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Total Control Account —
Providing You With Security and Peace of Mind
®

The loss of a loved one can be a devastating and
confusing experience. Metropolitan Life Insurance
Company (MetLife) is committed to helping you
deal with some of the complexities faced during this
difficult time. Dealing with certain matters, especially
financial ones, can seem difficult and overwhelming
after losing a loved one. Often, survivors are unfamiliar
or uncomfortable with such money matters. You can
take comfort in knowing that your loved one provided
insurance protection for you.
Your life insurance benefits are being paid to you
through a Total Control Account (TCA) Settlement
Option. We think you will find that the ease of this

Account will provide you with some peace of mind
and one less thing to worry about during this challenging time.
The TCA is not a checking, savings or money market
account from a bank. The TCA is a settlement option or
method used to pay claims under our life insurance and
annuity contracts. The terms and provisions of your TCA
are set out in the Customer Agreement. Information
about the TCA and how it works is also provided in this
booklet. The information in this booklet does not, however, modify or change the terms of the Customer
Agreement. In addition to reviewing this booklet, be
sure to take time to read your Customer Agreement.

Quick Overview of Your Account
• You have access to the entire amount of your insurance proceeds. You can access your money at any time without charge or penalty, simply by writing a check from the supplied checkbook, in an amount of $250 or more.
This means you may withdraw the entire amount of your benefit payment immediately if you wish.
If your account balance falls below $250, we will send you a check for the full remaining balance, if the balance
is greater than $1.
• We will pay you interest on the balance in your Account from the date your claim is paid. This gives you time
to decide what to do with our proceeds.
• You will receive periodic statements outlining interest earned, checks drawn on your Account and
other transactions.
• Information about your TCA is available to you electronically through MetLife's eSERVICE Web site.
• We have established a dedicated customer service toll-free phone number for you to call with any questions
about your Account: 800-638-7283. Callers with a Telecommunications Device for the Deaf (TDD) can call
800-229-3037.
• The principal and interest in your TCA are guaranteed by Metropolitan Life Insurance Company. These guarantees are subject to the financial strength and claims-paying ability of Metropolitan Life Insurance Company.
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Using the Enclosed Materials
This booklet was created to help you understand your
TCA Total Control Account better and to answer any
questions you may have about the TCA. If, after reading
your Customer Agreement and this booklet, you have
any other questions, we have dedicated Customer
Service Representatives ready to help you. Please call our
Customer Service Center at: 800-638-7283. Callers with
a Telecommunications Device for the Deaf (TDD) may
call 800-229-3037.
If you prefer, you can also write to us at:
Metropolitan Life Insurance Company
Total Control Account
PO Box 6511
Utica, NY 13504-6511

Along with this booklet, you will also find the following
items enclosed:
• Customer Agreement
• Personalized Checkbook
• Privacy Notice
• Beneficiary Designation Form
• Business Reply Envelope
• Change of Account Holder Information Form
• eSERVICE Information Form
IMPORTANT:
Please verify that the information in your
TCA checkbook is accurate. (Please also see
Special Circumstances on page 8.) If there are any
problems with your name or address, please
notify our Customer Service Representatives at
800-638-7283 immediately.
Please be sure to put these materials in a safe place. If
your checkbook is stolen, lost or mislaid, or any of your
checks are missing or taken, let us know immediately.

IMPORTANT POINTS:
• The assets backing the Total Control Account are maintained in Metropolitan Life Insurance Company's general
account and are subject to Metropolitan Life Insurance Company's creditors.
• Metropolitan Life Insurance Company will bear the positive or negative investment experience of such assets.
• Regardless of the investment experience of such assets, the interest credited to your TCA will never fall below
the rate guaranteed in your Customer Agreement.
• Because Metropolitan Life Insurance Company bears the investment experience of the assets backing the Total
Control Account, it may receive a profit from these assets.
• The TCA is not insured by the FDIC or any government agency.
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An Account Designed for Your Needs
Mary recently lost her husband, Bill, of 45 years.
Because of his long illness, they had incurred
substantial expenses over the last few years. Like
many people in similar circumstances, she hadn’t
spent much time thinking about these expenses
while busy caring for her husband. After his
passing, she found herself with a pile of bills —
including funeral expenses and medical bills not
covered by Medicare and health insurance — that
needed to be paid. Fortunately Bill’s life insurance
was more than enough to cover these expenses.
Mary even had some money left over.
Because Mary’s insurance benefits were paid
through a TCA, she was able to write checks to
pay for these expenses immediately once she
received the TCA checkbook. She left the rest
of the money in the Account as a safety net,
knowing that it would grow with interest and
she wouldn’t have to think about it during this
difficult and emotional time.
This story illustrates the many benefits of the TCA.
It can make an extraordinarily difficult time a little
easier by removing the need to decide immediately
what to do with your money. The money in the
Account is available to you at any time, simply by
writing one of your TCA checks to yourself. If you
need time to decide what to do with the proceeds,
your money can stay in your Account, earning
interest, while you assess your situation and options.
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Accessing Your Money

More About Your TCA Checks

You can use the money in your TCA for any purpose.
With your TCA, you can immediately write checks of
$250 or more, up to the full amount in your Account.
Just use the personalized TCA checks enclosed. Because
the assets backing your TCA are not held at a bank, your
Account is a draft account and not a checking account.
However, you can use these TCA drafts (hereafter
referred to as "checks" or "checkbook") just as you
would a check for a checking account at a bank. Keep
in mind that once money is withdrawn from your TCA,
you cannot put it back.

If you need cash, generally, you can obtain money from
your Account by making a TCA check payable to yourself, signing it and then cashing it or depositing it at a
local bank where you have an account. Check with your
bank for any restrictions on availability of funds from
drafts written against accounts at other financial institutions. If you do not have a local bank account, you may
want to take the TCA check to a check cashing facility
that accepts personal checks; however, they may charge
you a fee for this service.

If you are unfamiliar with maintaining an account with
check writing privileges, we have provided instructions
inside your new TCA checkbook. If you still have
questions after reading these instructions, we will be
happy to help you however we can. Please call us at
800-638-7283 and our dedicated TCA Customer
Service Representatives will gladly assist you.

If you wish, you can close your TCA by writing a check
for the full amount in your Account. If there is any additional monthly interest accrued or other remaining
money, a check will be mailed to you separately. If you
are out of TCA checks and wish to close your Account,
call our Customer Service Center toll-free.
Please note, automatic electronic fund transfers,
electronic bill payments and phone payments are
generally not available from the TCA.

IMPORTANT POINTS:
• The enclosed TCA checkbook should be used when you need money from your Account.
• Outside money cannot be deposited into your TCA, but if you have other claims under other policies issued by
Metropolitan Life Insurance Company, you may be able to combine these payments into one TCA. Payments
under policies issued by MetLife affiliates cannot be added to this Account.
• Verify that your name and address are correct on your TCA checkbook and, if not, notify us immediately.
• TCA checks must be written for at least $250.
• To reorder TCA checks, use the order form in your TCA checkbook. You may also call us toll-free at
800-638-7283 and use our automated phone system to reorder checks.
• Automatic electronic fund transfers, electronic bill payments, and phone payments are generally not available
from the TCA.
• Please be sure to put these materials in a safe place. If your checkbook is stolen, lost or mislaid, or
any of your checks are missing, let us know immediately.
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Earning Interest
We began paying you interest on your TCA the day it
was issued. The interest rate in effect on that date can
be found in the welcome letter you received with this
booklet. Your statements (see page 6) will show the
current rate as of the end of the month. Your Account
also has a minimum guaranteed interest rate, which is
stated in your Customer Agreement.
The TCA is a life insurance settlement option. The credited interest rate is guaranteed to meet or exceed at
least one of two money market rate indices described in
your Customer Agreement. We set TCA interest rates
weekly to help ensure that they remain responsive to
current market conditions when compared to money
market rates. Interest is compounded daily to give you a
higher return.
In addition, we also guarantee that the interest rate will
never be less than the rate guaranteed in your
Customer Agreement.
Interest will be credited to your Account on the last
calendar day of the month. Your statement will
reflect the interest rate in effect at the end of that
particular month.
If you’d like to earn a potentially higher rate of interest
on your proceeds, you may wish to consider our
Guaranteed Interest Certificate Option (GIC), if available.
Information on GICs can be found on page 13.

No Transaction or Monthly
Service Charge
There are no charges for processing TCA checks, no
monthly maintenance fees and no charge for ordering
additional TCA checks.
You may be charged a fee for special services. The following
is a list of special services and the current applicable fees:
Check Copy*, Draft or Close Out

$5.00

Duplicate Statement

$5.00

Duplicate Form 1099

$5.00

Account History

$5.00

External 3rd Party Transfer

$20.00

Stop Payment

$25.00

Overdrawn Check

$30.00

Wire (minimum wire $5,000)

$40.00

Please call 800-638-7283 for more information.

Check Reorders
If you need additional checks for your TCA, just
detach the reorder form included in the enclosed TCA
checkbook, sign, and mail the form to us at the address
printed on it. Or, you may call us at 800-638-7283 and
use our automated phone system to reorder checks. We
will send you a new TCA checkbook with 25 more personalized checks, free of charge. You may continue to
reorder TCA checks as long as the balance in your
account is at least $1,500.

IMPORTANT POINTS:
• Interest is earned on your TCA daily, but not credited until the last day of the month and therefore
not available for withdrawal until then.
• The interest rate in effect the day the Account was established can be found in the welcome letter provided
with this booklet.
• Your guaranteed minimum interest rate can be found in your Customer Agreement.

*There will not be a fee for the first check copy in each calendar year.
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Account Features and Related Services
Statements
You will receive a personalized statement (see the sample
below) itemizing the recent activity on your TCA. Your
statement will include details on the checks that cleared
your Account since the previous statement, the amount
of interest paid, and other important information.You
will receive monthly statements for any month in which
you have activity on your Account. You'll also receive a
statement at the end of each quarter, summarizing
transactions for that quarter.

A message about your
Account, the MetLife
family of companies or
other items of interest
will appear here.
The credited interest
rate as of the end of the
month is provided here.

We have made information about your TCA available
to you electronically through MetLife’s easy to
use eSERVICE Web site, enabling you to view your
transaction history, current balance, statements, current
rate of interest, newsletters and other information about
your Account online. An eSERVICE Information form is
enclosed in the front pocket of this booklet for your use,
with instructions on how to sign up for the service.
However, electronic transactions (such as transfers and
bill payments from your TCA) will not be available.
If a financial representative
from one of the MetLife
companies has been
assigned to service your
Account, his or her name
and phone number will
appear here.
Beneficiary Designation –
If you have a beneficiary
designation on file with
us, the words “Beneficiary
Election Recorded” will
appear here.
The transaction details
show checks written by
you that we have received
and processed during the
statement period.

Customer Service
If you have any questions about your TCA, you may
call the TCA Customer Service Center toll-free at
800-638-7283. Callers with a Telecommunications
Device for the Deaf may call 800-229-3037.
MetLife's customer service telephone system allows you
to either speak entries or use your touch-tone keypad.
This friendly, easy-to-use system makes it possible for you
to simply say the option you want to get the information
you need, day or night.
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Through our automated phone system, you can
obtain account balances, current interest rates, the date
your statement was mailed and transaction history at
your convenience. You can also order new checks if your
balance is at least $1,500.
You can also speak with our Customer Service
Representatives from Monday through Friday 8:00 am
to 6:00 pm Eastern Time. Please be sure to have your
account number available. If you need customer service
in a foreign language, just let the customer service
representative know. We can provide interpreters for
over 140 languages.

Beneficiary Designations

beneficiary. (See Special Circumstances on page 8.)

If your TCA is a personal account (i.e., not an account
that you hold as a fiduciary for an estate or ward), we
recommend that you consider designating a beneficiary
(or beneficiaries) for your TCA, so that if you die, any
money remaining can be paid directly to that beneficiary.
By naming a beneficiary other than your estate, payment
of the funds in your TCA generally may not be subject
to the delays and costs often associated with estate
assets that must go through probate—allowing your
beneficiary(ies) faster access to any funds left in your TCA.

Once you have named a beneficiary, the words
“Beneficiary Designation Recorded” with the date
noted on the account will appear on your statement.
The name of your designated beneficiary will not appear
on the statement.

A Beneficiary Designation form is enclosed for your
use, with detailed instructions. After you complete,
sign and date the form, we recommend that you make
a copy of it for your records and then mail the original
to us in the enclosed envelope.

Change of Name or Address
If you move, it is important that you notify us so we can
send your statements and other correspondence to the
correct address. You should complete, sign and mail
the enclosed Change of Accountholder Information
form if your name, phone number or address changes.
If you inform us that your name has changed, please
include supporting documentation (such as a copy of a
marriage certificate or divorce decree).

Note. If you hold this account as a fiduciary—e.g., as
the guardian of a minor’s estate, as the executor of the
decedent’s estate, etc.—you usually can not name a

A Word About Taxes
If you are a life insurance beneficiary, or received death
benefits under an annuity, the following information
may prove helpful in your early tax planning.
Federal and State Income Tax—Life insurance death
benefits are generally excludible from federal and state
income taxes. However, the taxable portion of the death
benefit payable under an annuity is generally
subject to income tax.
Federal Estate Taxes — Death benefits under a
decedent-owned life insurance or annuity contract passing to a spousal beneficiary normally qualify for the
estate tax marital deduction. If they do so qualify, such
benefits will generally not give rise to a liability for
federal estate taxes. Beneficiaries other than a spouse
should consult their own tax advisors.
State Estate and Inheritance Taxes —These vary
greatly on a state-by-state basis. In many cases, if you
are the spouse of the insured-owner, death benefits
payable to you under life insurance and annuities
generally do not give rise to a liability for State Estate or
Inheritance taxes.

Income Paid on Funds in Your TCA — Once
insurance proceeds or other amounts are deposited in
the TCA, the interest you are paid is subject to
ordinary income tax treatment. Interest paid on the TCA
will be reported as income to you.
Circular 230 Disclosure —The information contained
herein concerning Federal tax issues is not intended to
(and cannot) be used by anyone to avoid IRS penalties.
It is intended to support the sale of MetLife insurance
products. Customers should seek advice based on
their particular circumstances from an independent
tax advisor.

IMPORTANT POINTS:
• Each year you will receive a Form 1099 for any
interest paid on your TCA in the previous year.
• Your own independent attorney, accountant or
other tax advisor can provide you with information
regarding your personal tax situation.
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Special Circumstances
Important Information Regarding
Estates and Minors

may be established for the minor, but no checkbook will
be issued until the minor attains legal age.

Estates: If you received life insurance proceeds paid
through a TCA as the Executor, Administrator or
Personal Representative of a decedent’s estate, then your
TCA is not a personal account and you may not name a
beneficiary. In this case the TCA is a part of the decedent’s
estate, and the funds should be distributed in accordance
with the decedent’s will or state intestacy laws.
Generally, when the estate is closed, the TCA then
may be terminated.

Generally, neither guardians nor custodians are
permitted to name beneficiaries on behalf of a minor,
except as approved by the appropriate court.

Minors: When the beneficiary of a life insurance policy
or annuity is a minor, payment will only be made to a
guardian/conservator appointed by the court to manage
the minor’s estate, or as the law may otherwise allow.
For example, in some instances, payment may be made
to someone as “custodian” under the state Uniform
Transfer to Minors Act (UTMA) or Uniform Gifts to
Minors Acts (UGMA) for the benefit of the minor. If
payment cannot be made to an appointed guardian,
conservator or other person as permitted by law, a TCA
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If the TCA was issued to you in your legal capacity as the
guardian of the estate of a minor child, you should also
be aware that such guardianships usually terminate
automatically when the child attains legal age (18 years
of age in most states). Once a guardianship terminates,
you no longer have the authority to write checks on this
account. If you hold the TCA as a custodian of a minor
under UTMA or UGMA, you should be aware that state
law generally requires that assets held by a custodian be
transferred to the child when the custodianship ends,
typically at age 18 or 21. If this account has not already
been closed by the time the child attains majority or the
custodianship ends, please be sure to contact us (or
have the child do so) so that we can arrange to issue
new checks in the child’s name. Any old checks should
be destroyed.

Help When You May Need it Most
Life Advice Program and Newsletter

Give Yourself Time to Adjust

Helping people deal with the loss of a loved one is
important to us at MetLife. That’s why we have established our Life Advice program, which provides general
information about finances and other matters that may
be of interest to you, designed to help you make sense
of it all.

Do not assume you will always feel as you do today. This
is a difficult time for you and it may take a while to get
your life back together.

Along with your statement, you will receive a TCA Life
Advice newsletter, containing information about TCA,
bereavement support, financial matters and other topics. Many of the topics in the newsletter are discussed in
more detail in Life Advice brochures that are available at
no cost from MetLife. When these brochures become
available, the newsletter provides information on how
to obtain them.

Take Care of Yourself
It is important to spend time on your own physical and
mental well-being. Feel free to express your emotions.
Try to keep up with your hobbies, interests, family and
friends.

Keep Your Choices Open
You should carefully consider any long-term or
irreversible decisions—including investments and purchases. Do not let others pressure you into something
with which you are uncomfortable.

Understand Any Investment
You Consider
Deal with people and institutions you know and trust.
Ask questions, and always get information regarding
investments in writing. Read that information carefully.
Be sure you understand the risks of loss, and be
particularly cautious about offers that sound “too good
to be true”—they usually are.

We have drawn on over 140 years of experience—as
well as the expertise of physicians, counselors, social
workers, clergy and financial advisors—to provide you
with some thoughts to consider during this difficult
time. We hope the following suggestions will make your
life a little easier.
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Recognize Changes in Your
Financial Position

Listen to Others, but Use Your
Own Judgment

The savings and investment programs you followed in
the past may be inappropriate for you if your needs,
income and tax situation are significantly different from
before. Take time to reexamine your overall financial and
personal objectives; those are key factors in determining
how much you should save as well as in guiding your
other investment strategies to help meet your needs
and reach your goals.

When a friend or a professional offers advice, try to
keep in mind your particular situation. Remember to do
what you feel is best for you.

Think Carefully Before
Giving Away Money
Right now, the proceeds you have received might seem
like a large sum, but remember that this money may
have to last a long time to help keep you financially
secure. Organizations may call you for contributions and
family members may ask for money; again, it is usually
best not to make major monetary decisions right away.
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Do Not Risk Losing Hidden Sources
Of Income
Be sure to search your home and office for valuables
and documents such as: insurance policies, benefit
plans, business contracts, loan and credit agreements,
bankbooks, securities, real estate deeds, wills, and
income tax returns.

Things to Consider in the Future
The time it takes to get through the grieving process following the death of a loved one will vary by individual.
It can be unwise to make significant financial decisions
while bereaved. When you are ready to begin making
important financial decisions again, there are some
things you may want to consider and perhaps discuss
with your financial representative. We have created the
following list of some things for you to consider when
you are ready.

Have an Emergency Fund
A good first step in planning a secure financial
future is to establish an emergency fund for
unforeseen expenses.
An emergency fund should be liquid (not locked in), so
you can access your money easily and without penalty
whenever you may need it. It also should be a relatively
low risk vehicle, so you can be confident the money will
be there if and when you need it. And it should
provide a reasonable rate of return to help you keep up
with inflation.

Income Needs
Next, you should determine what your income needs
are currently and what they are likely to be in the future.
Income needs vary. Your financial representative can
help you determine your needs and identify what
sources of income you have to help you meet those
needs. Three common sources of income during retirement years are an employer’s pension or other retirement plan, Social Security and personal savings. You
may also want to consider purchasing an immediate
annuity to provide a stream of income.
Your money grows when it earns interest, as the money
in your TCA does daily. To earn a higher rate of interest,
you may want to consider other alternatives. Some
long-term alternatives may allow you to lock in interest
rates that are higher than those usually available on
money market accounts. You may want to consider the
Guaranteed Interest Certificate Option (GIC) if available;
see page 13 for specific information.

Many of our accountholders have chosen to use their
TCAs as an emergency fund since the TCA provides easy
access to money, is guaranteed and offers interest at
rates comparable to money market rates.*

Metropolitan Life Insurance Company
200 Park Avenue
New York, NY 10166

*Guarantees are based on the financial strength and claims-paying ability of Metropolitan Life Insurance Company.
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Other Settlement Options
When Mike’s wife, Michelle, passed away, he found himself with a rather large life insurance benefit payment
that was paid through a TCA. Mike and Michelle both had purchased substantial insurance policies because they
had a large mortgage and two children whom they planned to put through college. In his 40s, Mike made a
good living on his own and found that he didn’t need to use all of the money in his TCA right away. Planning
for his children’s futures, he wanted a low-risk way for his money to grow, but at a higher rate of interest than
the TCA paid. He spoke to his financial services representative, who suggested he consider putting half of the
proceeds into another settlement option, the Guaranteed Interest Certificate Option (GIC). Mike took the advice
and opened a seven-year GIC with a rate Mike felt was favorable. He left the rest of the proceeds money in his
TCA as an emergency fund. When his GIC matures, his oldest child will be ready to enter college.
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Guaranteed Interest Certificate
Option (GIC)
You may find that you don’t have an immediate need
for the money in your TCA. Perhaps you like the accessibility and security provided by the TCA, but would like
the potential to earn a higher rate of interest on
your proceeds. If this describes your situation, we have
created the GIC to fit your needs.
Like the TCA, the GIC is a life insurance settlement
option. It is similar in some ways to a certificate of
deposit offered by a bank. It lets you lock in a rate of
interest at the time it is established. The rate is usually
higher than the rate credited on the TCA. You may
transfer money ($5,000 minimum) from your TCA into
a GIC, locking in a guaranteed rate for a specified
period of time. If available, GICs are offered in terms of
six months, one, two, two and one-half, three, five and
seven years.
Interest on the GIC is compounded and credited
monthly. As with your TCA, MetLife guarantees your
principal as well as the interest paid. If you transfer
money to a GIC and keep the GIC for the full term you
have selected, your principal plus all credited interest will
be available to you at the end of the term. You may
transfer the money back to your TCA, renew your GIC
for another term at the then current rate (which may
vary from your initial rate) or take the money at that
time.
If needed, you may withdraw money from the
GIC before the end of the term, but there is a
penalty for early withdrawals. The maximum penalties
are as follows:

On Certificates of 1 year or less, the penalty is loss
of 1 month’s interest on the amount withdrawn. On
Certificates of 2, 21⁄2 or 3 years, the penalty is loss
of 3 months' interest on the amount withdrawn. On
Certificates of 5 or 7 years the penalty is loss of 9
months' interest on the amount withdrawn.
In some cases the penalty for early withdrawal may be
waived. For example, if the current interest rate for a
similar GIC (i.e., a GIC with the same term) is lower than
the rate on your existing GIC by 1% (100 basis points)
or more, the penalty may be waived by MetLife.
If you transfer money into a GIC, bear in mind that it is
a separate settlement option. You will receive a
Customer Agreement that sets forth the terms and
provisions of your GIC. If you would like to name a
beneficiary for your GIC, you must fill out a separate
Beneficiary Designation form for the GIC (even if you
had already named a beneficiary for your TCA). A
Beneficiary Designation form will be enclosed with
your GIC starter materials.

Annuities
As the beneficiary under a MetLife life insurance policy
or annuity contract, you may also have other settlement
options available to you, such as annuity settlement
options. Depending on your needs and the option you
choose, an annuity can provide you with guaranteed
income payments over a specific period of time or
income payments for the rest of your life.
For information about annuity options available to
you, you can call your assigned financial services
representative or call 800-MET-LIFE (638-5433).

IMPORTANT POINTS:
• The GIC is available for specific terms (periods of time) providing fixed interest rates.
• You can move $5,000 up to the full amount of your TCA into a GIC.
• The GIC is only available as a settlement option. You cannot purchase a GIC with money from other sources.
• The principal and interest on a GIC are guaranteed by MetLife.*
• Your beneficiary designation for your TCA does not carry over to your GIC.

* Guarantees are based on the financial strength and claims-paying ability of MetLife.
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Helping You Stay Organized
TCA Summary
Sometimes it may seem complicated and difficult to keep important information organized. We have developed this
Summary to give you an idea of some information you may want to have readily on hand at a later time—all on
one piece of paper.
Simply fill in the information and file this document in a safe place, along with your Customer Agreement,
a copy of any Beneficiary Designation and the rest of the materials relating to your TCA. As you receive your
statements, you may want to add those to your file as well.

❖ Initial amount of TCA___________________________________________________________________
❖ Account number_______________________________________________________________________
❖ Name(s) of beneficiary(ies) designated*
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
❖ Date of Beneficiary Designation __________________________________________________________
❖ Financial Services Representative name and number_________________________________________
_____________________________________________________________________________________

Metropolitan Life Insurance Company
Total Control Account
PO Box 6511
Utica, NY 13504-6511
For the TCA Customer Service Center, please call 800-638-7283.
Callers with a Telecommunications Device for the Deaf should call 800-229-3037.

*THIS FORM IS TO BE RETAINED FOR YOUR RECORDS ONLY. PLEASE USE THE ENCLOSED BENEFICIARY
DESIGNATION FORM TO NAME YOUR BENEFICIARY(IES) AND THEN COMPLETE AND SEND IT BACK TO US
AT THE ADDRESS ABOVE.
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Account Maintenance Reference Guide
Below is some helpful information for maintaining your
TCA. It is a good idea to keep this document so you can
reference it later as needed.
❖ Ordering TCA Checks
To order new TCA checks, use the reorder form
provided in your TCA checkbook and mail it to the
address below. Please be sure to sign your form. You
may also call us toll-free at 800-638-7283 and use
our automated phone system to reorder checks.
❖ Naming a Beneficiary
To name a beneficiary, use the enclosed Beneficiary
Designation form. After reviewing the instructions,
complete the form and sign it. We recommend
that you make a copy of it for your records, before
mailing it to us at the address below.
If you previously named a beneficiary, but wish to
change it, call TCA Customer Service 800-638-7283
and use our automated phone system to request a
new Beneficiary Designation form and then
complete and send it back to us as indicated above.
❖ Checking Your TCA Balance
Statements will be mailed to you in the first week
following the end of any month in which you have
activity on your Account. You'll also receive a statement
at the end of each quarter, summarizing transactions
for that quarter. If you need to check your balance
between statement mailings, please feel free to use
our automated phone system at your convenience,
by calling 800-638-7283. You can also speak with a

Customer Service Representative between 8 am
and 6 pm Eastern Time on regular business days.
Additionally, you may check your balance on
MetLife’s eSERVICE Web site. Please see Viewing
Your TCA Information Electronically.
❖ Viewing your TCA Information Electronically
Information about your TCA is available to you
electronically through MetLife’s eSERVICE Web site.
You may view your statements, newsletters,
transaction history, current balance, current rate of
interest and other information. The enclosed
eSERVICE Information form has instructions on
how to sign up for the service.
❖ Interest Rates
To find out what your current rate of interest is,
please call TCA Customer Service at 800-638-7283
and follow the prompts in our automated system
which allows you to speak your request or use your
touch-tone keypad. Additionally, you may check your
current rate of interest on MetLife's eSERVICE Web
site. Please see Viewing Your TCA Information
Electronically.
❖ Address Change
If your address changes, it is important that you
update us with your new address so we can continue
to provide you with your statement. The enclosed
Change of Account Holder Information form can
be used to notify us. Just complete the form and mail
it back to the address below.

TCA Mailing Address:
Metropolitan Life Insurance Company
Total Control Account
PO Box 6511
Utica, NY 13504-6511
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